
 

Customer Service Numbers 

 
Caremark 888-886-8490 
 
CNA 877-895-6762 
 
ERS 877-275-4377 
 
Fort Dearborn Life (FDL) 800-778-2281 
 
HealthSelect (BCBS) 800-252-8039 
 
Humana Dental 877-377-0987 
 
John Hancock  800-400-9396 
 
PayFlex/TexFlex 866-353-9839 
 
Scott & White  800-791-8777 
 
State Kids Insurance Program (SKIP) 
     TexCare 800-647-6558 

Web Addresses 
 

CNA Long-Term Insurance https://www.ltcbenefits.com/Home.asp 

Caremark Caremark 

ERS http://www.ers.state.tx.us 

Fort Dearborn Life (FDL) http://www.bcbstx.com/erslife/ 

Dental Choice http://www.humanadental.com/ers/ 

DHMO Dental http://www.humanadental.com/ers/ 

HealthSelect http://www.bcbstx.com/hs 
 
John Hancock Long-Term Care Insurance  
Username: ers  
Password: mybenefit http://ers.jhancock.com 
 

PayFlex/TexFlex http://www.payflex.com/texas/ 

Scott & White Scott & White Home Page 
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